
Fatema* is an Iraqi migrant who has been living with her 
husband and three children in Turkey for six years. In 2014, in 
fear for their lives, Fatema and her husband fled to Turkey with 
their children to escape the conflict in Iraq and find a safer life 
for themselves. Their first years were difficult as they lived in 
Çorum and Çankırı Provinces. Despite the language barrier, they 
enrolled their children in school and Fatema and her husband 
taught themselves Turkish from books with Arabic explanations.
 
Before immigrating to Turkey, Fatema’s husband had worked as 
a welder and he continued to work as a welder to provide for 
his family. Eventually, the family settled in the Keçiören district 
of Ankara Province, but life continued to be difficult.  The hard 
work took a toll on Fatema’s husband’s health and he finally 
had to give up the welding skills he developed over a lifetime 
to work as a day laborer. To help support her family, Fatema 
sought work as a seamstress and purchased a small, inexpensive 
sewing machine. The machine’s limitations meant she was only 
able to produce a few orders a month. At the same time, the 
language barrier remained so she decided to apply to the IOM-
run Keçiören Migrant Services Centre in Ankara for Turkish 
language courses. Once engaged with the centre, IOM provided 
Fatema counselling services and worked with her to increase 
her contribution to household’s income. IOM provided a 
professional grade sewing machine to make Fatema’s work more 
efficient. After receiving this new machine, Fatema reached out 
to her previous customers and obtained many more orders 

from them. Word of her skill spread quickly and led to more 
orders from new customers. Currently, Fatema averages 11 
customers per month.

This increase greatly improved the living conditions of Fatema 
and her family. When she applied to IOM for language and 
employment support, some rooms in her house did not have 
windows. IOM’s support to Fatema’s family greatly increased 
their disposable income, improved their quality of life such that 
they were able to install windows and now have sunlight in every 
room of their house.
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HUMAN INTEREST STORY

 PROTECTION
•Case Management
•Conflict Management
•Legal Assistance
•Mobile Outreach
•Psychosocial Support
•Social Support Services

 BASIC NEEDS
•Cash Assistance
•In-kind Distribution
•Support to Municipal 
Institutions
•Shelter Rehabilitation
•WASH Services

 EDUCATION
•Non-formal Education
•Language Courses
•School Rehabilitation

 HEALTH
•Health Transportation (ECM)
•Medical Assistance (ECM)

 LIVELIHOODS
•In-Kind Grants
•Job Placement
•Agricultural Support

 Community Center / Migrant 
Information & Coordination Center

Syrian Arab Republic

GEOGRAPHICAL COVERAGE

*Names in this story have been changed to protect the privacy of individuals.
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HIGHLIGHTS

PROTECTION SERVICES UPDATES (PSYCHOSOCIAL MOBILE TEAMS, EMERGENCY CASE MANAGEMENT,

CASE MANAGEMENT, SCHOOL TRANSPORTATION)

IOM’s Psychosocial Mobile Teams (PMTs) continued to implement online mental health and psychosocial support (MHPSS) to protect and promote 
the psychological well-being of the migrant and refugee communities during the COVID-19 pandemic. Remote MHPSS services are provided through 
technological platforms including WhatsApp and FaceBook. During the reporting period, the PMTs in Hatay, Gaziantep, İzmir, Kahramanmaraş, and 
Şanlıurfa reached 801 beneficiaries through a variety of activities focused on resilience building and adapting to ‘new normal’ conditions.

IOM Case Management services and assistance for special needs continued to remain in high demand during this reporting period, with vulnerabilities 
of affected populations further exacerbated by the impacts of COVID-19. IOM Emergency Case Management (ECM) team assisted 352 beneficiaries in 
accessing services including health referrals and legal counseling, as well as rental support due to loss of livelihoods brought on by COVID-19 related 
closures and restrictions.

IOM Turkey’s Municipal Migrant and Community Centres in Adana, Ankara 
(Keçiören), Gaziantep, and Şanlıurfa, as well as IOM supported International 
Blue Crescent Centre in İstanbul were available to support migrants and 
refugees in these communities. With the impacts of COVID-19 being felt 
across Turkey, these IOM supported centres became even more important as 
a source of information, counseling, referral and other valuable services during 
the reporting period. In total, through the five centres, IOM reached 20,389 
beneficiaries through counselling and referral services, informative sessions, 
and educational and socio-cultural activities. IOM and municipal staff in these 
centres continue to provide services to beneficiaries both on rotational basis 
and through online platforms in line with the COVID-19 preventive measures 
taken by the Government of Turkey.

COMMUNITY CENTRE UPDATES

COVID-19 RELATED CASH ASSISTANCE
Vulnerable refugee families affected by COVID-19 are receiving cash 
assistance from IOM after an assessment. Eligible Households received 1,000 
TL in line with the amount distributed by Turkish government. In total 50,350 
individuals (10,108 HH) received IOM cash support.

COVID-19 RELATED PPE PROVISION
As a response to COVID-19 pandemic, IOM procured and distributed critical items 
all over Turkey through Municipalities, Governorships, and other channels. IOM also 
assisted the Government of Turkey’s overall COVID-19 response. The support IOM 
provided included: Personal Protective Equipment, Hygiene and Food kits to vulnerable 
refugees and host community members, and other materials, equipment and tools for 
government entities to combat the virus.
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1,050 Food Baskets

18,700 Hand Sanitizers 17,450 Hygiene Kits

91,000 Masks107,000 Gloves

Children look through the window of their burnt house while IOM’s shelter engineers 
assess the building before the rehabilitation process begins. Kırıkhan/Hatay.
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COMMUNITY STABILIZATION
• Cash Grant: 175 beneficiaries attended the Business Development 

Services (BDS), training in Hatay, Gaziantep and Şanlıurfa. BDS is a pre-
condition for recieving cash grants under the IOM Livelihood Project. 
This training implemented by IOM brings together Syrian and Turkish 
entrepreneurs to design plans and implement their business ideas.

• Entrepreneurship Training: 137 beneficiaries attended Startup 
Accelerator Training in Gaziantep.

• Nizip Youth Centre: Sports materials were provided to a center used by 
Refugee and Host Community youth in Nizip. 

• Shelter Rehabilitation: Works were finalized on 45 shelters in İzmir. 
Assessments and rehabilitation works are also ongoing in İzmir, Hatay, 
Şanlıurfa.


